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The National Telecommunications Regulatory Authority of Egypt (NTRA) has updated its
interactive App."My NTRA" to facilitate basic telecom services for individual and corpe-
rate mobile users. NTRA hasactually infroduced new services to improve the user-experi-
ence and ease up the process of receiving services via mobile phones. In fact, such an
update serves as a direct outcome of users' feedback and complaints, which were

monitored by NTRA after the App. had been initially launched during the last quarter of
2021.

The 2022 version of My NTRA has included a number of new interactive benefits and ser-
vices at the top of which was My Lines, where user can identify the SIM card number as
well the count of all lines registered with his/her name within the operator’s network, by
his/her National ID, and can therefore interact at the operator's outlets using such num-
bers,

NTRA has also introduced QOutlet Map Service; an interactive map through which loca-
tion and address of official outlets for operators in Egypt's market can be accessed.
Moreover, Quality Map has been improved to be betterutilized by users. The ranking of
operators in terms of voice and data service's quadlity has become now available by
areq, as per the selection of users on the said map. Moreover, in line with the com-
plaints which have been recently monitored regarding the extra charges imposed and
added to monthly packages, Direct Contact to the Unified Free Code has been acti-
vated via app to inquire about or cancel entertainment services. Service of Download-
ing Operator Apps has been also provided, through which the apps. of the four opera-
tors working in Egypt's market; Ana Vodafone, My Orange, My Efisalat and My WE,
could be directly downloaded.
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NATIONAL TELECOMMUNICATION
REGULATORY AUTHORITY

THE NATIONAL TELECOM REGULATORY AUTHORITY (NTRA) WAS ESTABLISHED IN
ACCORDANCE WITH THE PROVISIONS OF TELECOM REGULATION LAW NO.
10/2003 AS THE NATIONAL AUTHORITY COMPETENT TO REGULATE AND
ADMINISTER THE TELECOMMUNICATIONS SECTOR. NTRA, PURSUANT TO THE LAW,
AIMS TO ENHANCE AND DEPLOY SERVICES IN COMPLIANCE WITH THE MOST
ADVANCED TECHNOLOGIES, SATISFYING THE CUSTOMER'S NEEDS AT THE MOST
APPROPRIATE PRICES, TAKING INTO CONSIDERATION TRANSPARENCY, OPEN
COMPETITION, UNIVERSAL SERVICE, AND PROTECTION OF CUSTOMER'S RIGHTS.

NTRA IS RESPONSIBLE FOR CREATING AN ENABLING ENVIRONMENT FOR
COMPETITION AMONG OPERATORS IN THE INDUSTRY AS WELL AS ENSURING THE
PROVISION OF QUALITATIVE AND EFFICIENT TELECOMMUNICATIONS SERVICES
THROUGHOUT THE COUNTRY.

HENCE, IN ITS CAPACITY AS THE EGYPTIAN REGULATOR, NTRA PROMOTES
AND FACILITATES A COMPETITIVE INFORMATION AND COMMUNICATION

TECHNOLOGIES ENVIRONMENT TO ADVANCE THE KNOWLEDGE SOCIETY AND

CONOMIC DIVERSIFICATION THROUGH INNOVATIVE AND FAIR REGULATION.

NTRA HAS BEEN TAKING THE LEAD IN AREAS THAT DRIVE THE ADVANCEMENT OF
THE COMMUNICATIONS INDUSTRY, AS, PURSUANT TO THE TELECOM REGULATION
LAW NO. 10/2003, IT ENJOYS THE JURISTIC PERSONALITY AND FINANCIAL
INDEPENDENCE IN ORDER TO MEET ITS MANDATES AS SET FORTH IN THE LAW.
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NATIONAL TELECOMMUNICATION
REGULATORY AUTHORITY

The National Telecommunications Regulatory Authority of Egypt (NTRA)
has issued the regulatory framework for providing Internet of Things'
(loT) services in the Arab Republic of Egypt. loT is actually deemed one
of the most important mainstays of Industry 4.0, operating the major
systems as well as digital services of smart cities including smart home,
smart meter and smart transportation.

The National Telecom Regulatory Authority of Egypt (NTRA) approved a
regulatory framework to establish data centers as well as provide cloud
computing services. In fact, this step comes in line with the State's
strategy to uphold digital transformation. It also aims to attract and
increase investments in this field, in addition to optimize the use of
Egypt's geographic location and reinforce its strategic position as a
regional as well a global pivot point for data movement.

The International Telecommunication Union (ITU) issued its annual
report on the Information and Communication Technology Regulatory
Tracker of 2020 (ICT Regulatory Tracker), during the Global Symposium
for Regulators (GSR) = 2021. The National Telecom Regulatory Authority
of Egypt (NTRA) moved up 54 positions in the international rankings of
the said Tracker, occupying the 41st position amongst 193 other
regulators of different countries, in comparison to the 95th position
back in 2019.

The Global System for Mobile Communications Association (GSMA)
issued its annual index of 2020 on the regulatory frameworks for mobile
money (e-wallets), where the National Telecom Regulatory Authority of
Egypt (NTRA) - subordinate to the Ministry of Communications and
Information Technology moved up 43 positions on the international
ranking to become the 36th among 90 other countries adopting this kind
of services. It is worth noting that NTRA was ranked number 79 in 2015
and therefore, Egypt achieved the highest growth rate worldwide.

www.tra.gov.eg
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Your satisfaction ks

MY NTRA

KNOW YOUR REGISTERED
LINES WITHIN EGYPT'S 4
OPERATORS

RECOGNIZE OPERATOR
RANKINGS WITH RESPECT TO
VOICE, DATA QUALITY AT
SPECIFIC AREAS CHOSEN

SPOT LOCATIONS, ADDRESSES
OF OPERATOR'S OFFICIAL
OUTLETS ACROSS EGYPT'S
MARKET

DOWNLOAD THE APP NOW!

\ Ld
b,o Google Play (@ AppStore

AND MUCH MORE
INTERACTIVE SERVICES
PROVIDED BY MY NTRA
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ABU DHABI PORTS

Abu Dhabi Ports, part of AD Ports Group, operates 10 ports and terminals, facilitating trade
and building capacity whilst connecting Abu Dhabi globally. Sustainable growth has been
achieved through partnerships forged with local and global market leaders, including
CQOSCO SHIPPING

Ports, CMA CGM Group, MSC Shipping and EGA, with the goal of diversifying and expanding
capacity to meet the growing needs of customers, while solidifying Abu Dhabi as a global
tradeand logistics hub.

Established in 2006, AD Ports Group today serves as the region’s premier facilitator of logistics,
industry, and ftrade, offering a vertically integrated business ccross 5 clusters -
Digital.Economic Cities & Free Zones. Logistics. Maritime, and Ports, connecting global mari-
time routes

and international trading partners.

Contact data:

Phone: +971 2469 52 000

Fax: +971 269 52 177

Address; Gate 1, next to Zayed Port, Al Mina Street.
Nearest Landmark: Zayed Port P.O. Box 54477, Abu Dhabi
Email:customerservice@adports.ae

Websife: adportsgroup.com
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World-class infrastructure
and facilities:

Zx Bulk

& Breakbulk
a4 Liquid cargo
S Project cargo
i Oil & Gas

adportsgroup.com
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ABB in Egypt Porffolio

Medium Switchgear up to 36 KV both AlS and GIiS). Medium voltage ring main units, AlS &
GlS Medium voltage load break swifches LBS

Medium Voltage instrument fransformers Outdoor Compact Substations both Steel and GRP
Medium voltage services and retrofitting.

Low Voltage switchgear, main distribution panels, MCCs and sub-distribution panels
Electrical products; LV breakers, LV miniature and switch fuses. SCADA / RTU/ BMS /DCS and
all digital control and monitoring systems.

UPS, DC and battery charging systems.

Design, Manufacturing and service: -

Digital Solutions for Smart Cities, renewable energy (Wind, Hydro & Solar).
Motors, soft starters and variable frequency drives and all energy efficiency Products.

Digital Solutions for rail and transportation, smart grid and data centers.
Fast-Electrical vehicle charging. Supplier of indusirial robots used in the car industry and its
feeder industries, Metal Fabri- cation, Plastics, Food & Beverage and Packing & Palletizing.

Automation products and systems deployed in Utility, water and waste water, Oil and Gas,
petrochemicals and process industries (cement, minerals, Food, beverage
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Shore to ship Power Cuts
emissions for safe environment

ABB is transforming the industry and, as a one-stop-shop, can provide all
the support needed as you strive to meet difficult challenges such as:
- Automation from ship to gate
«  Bulk container system
E Mobility solutions
« Crane control and motion
Port electrification, shore to ship power, energy storage
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NMDC GROUP

Contact Us
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National Marine Dredging Company (NMDC)

Headquartered in Abu Dhabi, the National Marine Dredging Company (NMDC]) is a public joint
stock company specialised in marine construction such as dredging & Reclamation for canals
and waterways, constructing and deepening ports.

NMDC has a long history spanning nearly four decades in the field of dredging and marine
construction.

For Developers, Governments and other Clients, who have dredging or marine construction
project needs, National Marine Dredging Company (NMDC) provides specialist engineering and
construction expertise, that integrates global knowledge, exceptional quality, cost effectiveness
and turnkey solutions to satisfy the industry demands. NMDC is fully committed and engaged to
meeting our Clients’ needs and every member of our team works within the company ethos
with our core values of Commitment, Integrity, Excellence, Teamwork and Ownership. In doing
so we continually strive for improvement towards our ultimate vision to be the ‘perfect choice
wherever we serve’.

FOLLOW US ON ALL SOCIAL PLATFORMS

) enmocuae ¥ @nmbc_uae

m national-marine-dredging-company m nmdc_uae
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FORTINET

Forfinet (NASDAQ: FTNT) secures the largest enterprise, service provider, and government ar-
ganizafions around the world. Fortinet empowers its customers with intelligent, seamless pro-
tection across the expanding attack surface and the power to take on ever-increasing per-
formance requirements of the borderiess network—today and into the future.

Only the Fortinet Security Fabric architecture can deliver security without compromise to ad-
dress the most critical security challenges, whether in networked, application, cloud, or
mobile environments. Fortinet ranks number one in the most security appliances shipped
worldwide and more than 500,000 customers trust Fortinet to protect their businesses
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Secure maritime 4.0,
everywhere you need it.

Protect the possibilities
with Fortinet.

www.fortinet.com

Fortinet Scores =
Highestin Three

Key Use Cases

2022 Gartner® Critical

Capabilities for Network
Firewalls Report
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m The International Maritime”

12022 Expo (IME)" 2022
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Arab Institute of Navigation (AIN)
International Conference

MELAHA 2022 U

Address: Cross Road of Sebaci Streetéc 45 street, M m
Tel: +2 03 5500824 Fl:n
cell phone: +2 01001610185 i
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Red sea Marine Services Co. Ltd Pilotage Project in King Fahd Industrial Portﬂ
Yanbu Commercial Port & Duba Port!]

v el 5 i g i 7 g L) @

g sl Ly yal) SO § 1ol STy i o
e 3l g g sl s gl i g S o
Ly A ) plial) Y] abii s g i @
.. Sralill g, & ol dadlSal Lo U Sile) sa ¥ AT »

o L) o gil) Seati g Sl L) 0
WIMIJQMMIWJ@JW .
o ity &yl AalSa g JEY) cllee o

i Sliall 3g8 Alal plisag clygladly ailiad) ddass £ g phia = 4y ad) Claadll jasl ol 45 5
General Cargo Station Project Rent — king Fahd Industrial Port

Ao el g Abiluall g Al g dalall alidad) g il gall (hes £1 550 A8S Juii) @
Cladd sy el y 3 piul Aalid) ailag) o193l AS fy kg (ol @
o ABS ilaall & 001 g Jraadl)
(e 16.4 Gale )b il 50, Gl cill 80 < W3l gas 4135 Goe Jiad) o
o Al 4 15,000 (A Sl dnuls ol @
Sy 48 ks (Gantry Crane ) ciwa 4sil) 2 2y 5jgae daaall o
Glinay 5 jgaay Adsall clglall Ghu Jlal o Jaad (uSally Gy )
o o gy Aaddd claludly ddala sagas =i
Alally 53 yall iy glad) g 33 Ak 40 Ao (5 g 3 puall il glad] ABlaia o
o in fia 108,025 dabus; Adle gy (35 dBkia o
o A S 18000 Aaksy Clod gioss dikaia o

0126829609 : w.ua - 0126622575 : widh (Ml juall) p Al — Ry ) 2 — 023 — &g guadl] gy ) ALl pun 1 38 pall
Head Office: Kingdom Of Saudi Arabia — Jeddah- El Rawda area—Tel : 0126622575~ BO : 0126829609




,‘ Arab Academy

for Sclence Technology & Marttime Transport

See You

Years Of Excellence



